B
MOHAMMED ALI

CUSTOMER SERVICE, WEB DEVELOPER &
PROGRAMER

+ EMPLOYMENT

2006 - 2008

2008 - 2009

2009 - 2013

2013 - 2014

2014 -2015

2017 - 2018

Al-Mokry Towers

Receptionist

Serves visitors by greeting, welcoming, and
directing them appropriately.

Top Line for Services

Technical Support

Troubleshooting a variety of technical and non-
technical issues customers are having with their
websites and services.

Hai Al-Jamea Hospital

Receptionist & Patient Relation

Optimizes patients’ satisfaction, provider time,
and treatment room utilization by scheduling
appointments in person or by telephone.

Qanawat Systems

FBO Agent & Sales Representative

Responsible for selling telecommunications
products, including cellular phones and network
managed services.

Abdu Latif Jameel Co. Ltd.
Insurance SalesRepresentative

Responsible for selling automotive insurance
policies and other services.

Mohammed Binladen
Web Developer

Creating website layout/user interfaces by using
standard HTML/CSS practices.

-!- EDUCATION & CERTIFICATES

2005

2013

High School Degree
Ahmed Bin Hanbal General High School

Skills of Dealing with Patients in Hospitals
15 Hours training course

o Website

www.cyb3r.me

@ Mobile
+966 569 100055

~) Email
Cyb3r@msn.com

PROFESSIONAL SKILLS

average good  skilled
Customer Service 0000000
Accounting 000000
Sales 000000
Web Developing 000000
Photoshop 000000
Illustrator 00
CSS/HTML/]avaScript 0000000
PHP o000
C/C++/CH 0000
Office Suite 00000
Windows 0000
Linux o000
Mac 00
PERSONAL SKILLS

average good  skilled

Social Commitment 00000
Creativity 00000
Organization 00000
Communication 00000
Team Player 000000
WORK/PLAY BALANCE

Problem solver
Team player
Effective
Creative

+ OBJECTIVES

Obtain a challenging position that would utilize my abilities and improve my skills and knowledge.
Improve the society by improving myself first and my work.
Applying ability as possible to achieve the company targets.

Reading
Learning
Developing
Cycling




